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ABSTRAK 

         Menurut badan kesehatan dunia World Health Organization (WHO) pada 

tahun 2017 menyebutkan di ASIA tercatat hanya sebesar 38,4 juta orang yang 

memanfaatkan pelayanan kesehatan. Di Indonesia diperkirakan hanya sekitar 19,95% 

penduduk yang memanfaatkan pelayanan kesehatan di Puskesmas. Terjadinya penurunan 

jumlah kunjungan di Puskesmas Dadok Tunggul Hitam pada tahun 2020-2021 dari 1.796 

Kunjungan menjadi 1.403 kunjungan pada pasien hipertensi. Tujuan penelitian ini untuk 

mengetahui hubungan mutu pelayanan kesehatan dengan minat kunjungan ulang pasien 

hipertensi di Puskesmas Dadok Tunggul Hitam tahun 2022. 

      Penelitian ini merupakan penelitian kuantitatif dengan desain penelitian cross 

sectional. Penelitian dilaksanakan di Puskesmas Dadok Tunggul Hitam pada bulan 

Februari-Agustus 2022. Populasi pada penelitian yaitu seluruh pasien hipertensi yang 

berkunjung sebesar 503 pasien. Jumlah sampel sebanyak 40 responden yang diambil 

secara purposive sampling. Pengumpulan data menggunakan kuesioner. Analisis data 

pada penelitian ini mengunakan analisis univariat dalam bentuk distribusi frekuensi dan 

analisis bivariat mengunakan uji statistik yaitu uji chi-square. 

     Hasil penelitian menunjukan 23 (57,5%) responden mempersepsikan pelayan 

kesehatan tidak bermutu. Sebanyak 21 (52,5%) responden tidak berminat melakukan 

kunjungan kembali. Berdasarkan hasil uji statistik diketahui bahwa terdapat hubungan 

yang bermakna antara mutu pelayanan kesehatan (p value =0,005) dengan Minat 

kunjungan ulang pasien hipertensi di Puskesmas Dadok Tunggul Hitam tahun 2022. 

Semakin bermutu suatu pelayanan maka semakin tinggi minat seseorang untuk 

berkunjung kembali, begitu pula sebaliknya semakin buruk mutu pelayanan semakin 

sedikit minat seseorang untuk berkunjung kembali. Maka diharapkan kepada Puskesmas 

untuk dapat meningkatkan mutu pelayanannya. 
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ABSTRACT 

               According to the world health agency, the World Health Organization (WHO) 

in 2017 it was stated that in ASIA there were only 38.4 million people who used health 

services. In Indonesia, it is estimated that only around 19.95% of the population utilizes 

health services at the Puskesmas. There was a decrease in the number of visits at the 

Dadok Tunggul Hitam Health Center in 2020-2021 from 1,796 visits to 1,403 visits in 

hypertension patients. The purpose of this study was to determine the relationship 

between the quality of health services and the interest in revisiting hypertension patients 

at the Dadok Tunggul Hitam Health Center in 2022 

   This research is a quantitative research with a cross sectional. The study was 

carried out at the Dadok Tunggul Hitam Health Center in February-August 2022. The 

population in the study, namely all hypertensive patients who visited, was 503 patients. 

The number of samples as many as 40 respondents were taken by purposive sampling. 

Collecting data using a questionnaire. Data analysis in this study used univariate 

analysis in the form of frequency distribution and bivariate analysis used statistical tests, 

namely the chi-square. 

  The results showed that 23 (57.5%) respondents perceived that health services 

were not of good quality. And as many as 21 (52.5%) respondents were not interested in 

making return visits. Based on the results of statistical tests, it is known that there is a 

significant relationship between the quality of health services (p value =0.005) and the 

interest in revisiting hypertension patients at the Dadok Tunggul Hitam Health Center in 

2022. 

More higher the quality of a service, then more higher the interest of a person to 

visit again, and vice versa. the worse the quality of service, the less interest someone will 

come back to visit. So it is hoped that the Puskesmas can improve the quality of its 

services. 
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